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 Athletic Department Mission Statement 
 
Saint Joseph’s University is a Catholic and Jesuit University that instills in each member of its academic 
community: a love of learning and of the highest intellectual and professional achievement; moral 
discernment reflecting Christian values; and a transforming commitment to social justice. Saint Joseph's 
is a private Independent and Comprehensive University.  
 
The Mission of the Athletic Department at Saint Joseph’s University reflects the Ignatian Mission of the 
University by using the programs within Athletics as a way of developing the whole person and preparing 
men and women for others. The Athletic Department, therefore, strives 
 

q To educate the whole person by complementing the academic experience with athletic and 
recreational programs and activities outside the classroom. 

 
q To create an environment for personal growth through openness, respect, and concern for others. 

 
q To communicate the values of community and family through teamwork and sportsmanship. 

 
q To provide opportunities for students to learn self-discipline, responsibility, decision-making and 

the attainment of goals. 
 

q To provide opportunities for students to participate and compete in a first-class manner. 
 

q To provide equitable opportunities for all students and staff, including women and minorities 
 
q To advance the University regionally and nationally through intercollegiate athletics, especially 

the most highly visible sports. 
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TO:   SJU Student-Athletes 
FROM: Jill Bodensteiner, Director of Athletics 
DATE:  August 1, 2018 
SUBJECT: Student-Athlete Expectations 
 
The coaches and administrators in Saint Joseph’s Department of Athletics are here to help guide you through 
your athletic experience, help you develop athletically and personally, and do our best to create an excellent 
and holistic student-athlete experience. Our student-athletes are among the most engaged and successful of 
all SJU students, and also the most visible. The entire Saint Joseph’s community takes great pride in your 
many achievements -- as a student, an athlete and a person. 
 
In exchange for the opportunity to participate as a student-athlete, we have certain basic expectations. You 
will be held accountable for violation of these expectations by the University, Department of Athletics, 
NCAA or conference office, or federal/state/local agencies in the same manner as all other students. In 
addition to any specific consequences you may face, violation of any of the following threatens to detract 
from the ability to reach your academic, athletic and personal potential. Finally, violation of many of the 
following expectations may have a negative impact on other members of the community.  
 
With that in mind, here are our expectations:  
 

1. Be responsible, use good judgment, and remember that you are a visible representative of your team, 
the Department of Athletics, and Saint Joseph’s University. In addition, know that you are creating 
your own personal brand through your actions and words, including on social media. 

2. As a member of the SJU community, you are expected to follow all Saint Joseph’s University 
policies. Those policies are consistent with and reflective of our university values and Jesuit tradition. 
Although you are responsible for all expectations of the SJU community, I want to specifically 
mention the importance of the following policies: 

a. SEXUAL MISCONDUCT POLICY: Policy Regarding Sexual Assault, Sexual 
Harassment, Sexual Exploitation, Domestic Violence, Dating Violence, or Stalking 

b. POLICY PROHIBITING DISCRIMINATION, HARASSMENT AND 
RETALIATION 

c. ACADEMIC HONESTY POLICY 
d. HAZING POLICY 
e. BULLYING POLICY 

3. You are responsible for knowing and following NCAA, Saint Joseph’s and state/local rules and laws 
regarding alcohol and drug use. As you know, you are subject to random drug testing under both 
NCAA and Saint Joseph’s policies.  

4. You are responsible for knowing and following NCAA rules that apply to student-athletes, as covered 
with you during the annual educational meeting. Please take specific note of the gambling rules 
explained during those meetings now that sports betting is legal in many of our surrounding states.  

5. SJU Athletics does not have specific rules regarding student-athlete use of social media (although 
teams/coaches may adopt such rules), nor does SJU Athletics formally monitor all student-athlete 
social media use. But remember that inappropriate use of social media may subject you to 
consequences under other policies, and that you are creating your personal brand through your social 
media. As such, we advise all student-athletes to refrain from posting vulgar language; sexual 
references; references to alcohol and drug use; demeaning, threatening or derogatory 
comments directed toward a person or group of people; hate speech; language exhibiting poor 
sportsmanship; and confidential information.  

6. You are required to report physical injuries, illness and symptoms to your athletic trainer to ensure 
your safety. You are also strongly encouraged to report or seek resources related to your mental 
health.  

7. Most importantly, be kind and respectful to others. That basic expectation will go a long way toward 
creating an environment for the excellence we are trying to achieve in Saint Joseph’s Athletics.  
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Keep making us proud, and go Hawks! 

 
________________________________________________________________ 
  

Administrative Control 
 
The Intercollegiate Athletic Program is conducted according to the rules and policies formulated by several 
governing bodies. Included within this manual are rules that are most frequently relevant to student-athletes.  
If a student-athlete wishes to pursue a topic in greater detail, this can be done using the manuals that are 
available in the athletic office. 
 
Saint Joseph's University is a member of the National Collegiate Athletic Association Division I (NCAA I).  
Most of the policies and rules that must be met in the athletic program have been adopted from the NCAA 
and the Atlantic 10 Conference. However, specific rules of SJU must be followed.  The rules of various 
conferences to which SJU is a member pertain mostly to the scheduling and conduct of championship events. 
 
The National Collegiate Athletic Association: The NCAA constitution, by-laws, and executive regulations 
cover almost all facets of intercollegiate athletics.  Admissions, financial aid, eligibility, and recruiting are 
extensively regulated.  In several sections of this manual, there are synopses of NCAA rules. 
 
Conference Affiliations: The major conference affiliation of SJU is the Atlantic 10.  Championship events 
are conducted in most of the sports that SJU sponsors.  The University is also a member of the Big Five, the 
Eastern College Athletic Conference (ECAC), the Intercollegiate Athletic Association of America (IC4A), 
the North East Conference (men’s lacrosse) and the Philadelphia Soccer Association. 
 
Institutional Control: Institutional control of athletics is a fundamental requirement of NCAA legislation. 
Specifically, the NCAA constitution provides that each institution shall be responsible for:  

• Controlling its intercollegiate athletics program in compliance with the rules and regulations of the 
NCAA;  

• Monitoring its program to ensure compliance; or by identifying and reporting to the NCAA 
instances in which compliance has not been achieved and taking appropriate corrective actions; and  

• Ensuring that members of the institution's staff, student-athletes and other individuals or groups 
representing the institution's athletics interests comply with NCAA regulations. 

 

The University President is ultimately responsible for ensuring that the Athletic Department is under 
institutional control. The Vice-President for Athletics/Athletic Director reports directly to the President.  This 
connection allows for the President to maintain the institutional control needed in the Athletic Department. 

 
Faculty Athletics Representative: Saint Joseph’s, as mandated by the NCAA, has a Faculty Athletics 
Representative (FAR). The fundamental responsibilities of the FAR at SJU are to evaluate and ensure the 
academic integrity of the intercollegiate athletics program, to facilitate institutional control of athletics, and 
to enhance the student-athlete experience. The specific responsibilities of the FAR fall into four major areas: 
 

o Academic Integrity 
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o Compliance 
o Student-Athlete Experience 
o Communication/Liaison  

 
The FAR reports directly to the President.  
 
Board on Athletic Policy:   The purpose of the Board on Athletic Policy is to advise the President on 
all aspects of the intercollegiate athletics program at Saint Joseph’s.  The Board will review Athletic 
Policies and Procedures, evaluate Varsity Sport Teams (academic and athletic performance), Gender 
Equity and Diversity Issues, and provide input to the Director of Athletics as needed on current National, 
Regional or University Athletic Issues.  Lastly, the Board will assist in Compliance Reviews. 
 
The Board Members are to include representatives from the following areas, as appointed by the 
President: 

• Faculty 
• University Staff Members 
• Alumni 
• Athletic Department Staff Members 
• SAAC President 

 
The Board Members will serve on a one-year term and may be re-appointed to subsequent terms. 
A Board Member serves as Chair. 
The Director of Athletics is an ex-officio member of the Board. 
The Faculty Athletic Representative is a member of the Board. 
 
 
Student-Athlete Advisory Committee: Saint Joseph's University Student-Athlete Advisory 
Committee (SAAC) is composed of the team leaders and is convened monthly by the Associate AD/SWA. 
The purpose of the committee is to give feedback to the Vice President for Athletics/Athletic Director on 
issues pertinent to student-athletes, to give input into the planning process of the Athletic Department, and 
receive updates from the Athletic Department in order that these might be communicated to other student-
athletes and teams.  
 
Life Skills Program:  A Life Skills Program is available for student-athletes.  Student-athletes are 
strongly encouraged to participate in the program.  The Athletic Department works in conjunction with 
the  Office of Educational Support Services, the Learning Resource Center (LRC), Career Development 
Center, Counseling and Psychological Services (CAPS) and the Wellness, Alcohol and Drugs Education 
(WADE) staff to provide educational workshops in order to develop well balanced lifestyles for student-
athletes.  The program is designed to provide student-athletes with education and experiences to assist 
them in bridging the gap from college life to professional life and also to make meaningful contributions 
to their communities.  The Life Skills Program focuses on the individual as a whole – academically, 
athletically, and emotionally – and on the changing needs and skills of that individual in the years during 
and after college. 
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Grievance Procedure for the Student-Athletes 
(for situations involving  TEAM conflicts) 

 
Each coach follows the guidelines of the University and of the NCAA in running a Division I program and 
in educating the student-athlete.  With this in mind, student-athletes are encouraged to keep an open line of 
communication with their teammates and their Head Coach.   If at any time you feel the lines of 
communication between you and your coaching staff and/or your team members  are not open and you need 
to speak to someone outside the team you are to contact an athletic department administrator.   
 
In general:   
Speak to the team captain about the problem and begin to document the problem(s) encountered. 

 
q If you are not satisfied with the progress speak to the head coach. 

 
q After these steps are taken and you are still experiencing difficulties request a meeting with the 

Director of Athletics.  It is important to document the problem and the response you receive from 
each individual with whom you speak. 

 
Like all students, student-athletes have access to the University Appeals Boards on Student Life as outlined 
in the SJU Student Handbook.  

 
Ethical Conduct: Gambling or Use of Agents 

 

Gambling: According to NCAA Bylaws 10.3 and 10.4, Staff members of the athletic department of a 
member institution and student-athletes shall not knowingly: 
 
1. Provide information to individuals involved in organized gambling activities concerning intercollegiate 

athletics competition; 
2. Solicit a bet on any intercollegiate team; 
3. Accept a bet on any team representing the institution; or 
4. Participate in any gambling activity that involves intercollegiate athletics (and, for student-athletes only, 

professional athletics), through a bookmaker, a parlay card or any other method employed by organized 
gambling.   

  
Prospective or enrolled student-athletes found in violation of the provisions of this regulation shall be 
ineligible for further intercollegiate competition, subject to appeal to the NCAA Eligibility Committee for 
restoration of eligibility. 
 

Use of Agents: NCAA Bylaw 12.3.1 states that: An individual shall be ineligible for participation in an 
intercollegiate sport if he or she ever has agreed (orally or in writing) to be represented by an agent for the purpose 
of marketing his or her athletics ability or reputation in that sport. Further, an agency contract not specifically 
limited in writing to a sport or particular sports shall be deemed applicable to all sports, and the individual shall 
be ineligible to participate in any sport. 
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Hazing 
 
Saint Joseph's University prohibits all forms for hazing. Hazing is defined by the Commonwealth of Pennsylvania 
as "Any action or situation which recklessly or intentionally endangers the mental or physical health or safety of 
a student or which willfully destroys or removes public or private property for the purpose of initiation or 
admission into or affiliation with, or as a condition for continued membership in, any organization operating under 
the sanction of or recognized as an organization by an institution of higher education. The term shall include, but 
not be limited to, any brutality of a physical nature, such as whipping, beating, branding, forced calisthenics, 
exposure to the elements, forced consumption of any food, liquor, drug or other substance, or any other forced 
physical activity which could adversely affect the physical health and safety of the individual, and shall include 
any activity which would subject the individual to extreme mental stress, such as sleep deprivation, forced 
exclusion from social contact, forced conduct which could result in extreme embarrassment, or any other forced 
activity which could adversely affect the mental health or dignity of the individual, or any willful destruction or 
removal of public or private property. For purposes of this definition, any activity as described in this definition 
upon which the initiation or admission into or affiliation with or continued membership in an organization is 
directly or indirectly conditioned shall be presumed to be “forced” activity, the willingness of an individual to 
participate in such activity notwithstanding." Furthermore, the Anti-Hazing Law of Pennsylvania states that any 
person who causes or participates in hazing commits a misdemeanor of the third degree. 
 
Aside from the legal aspect of hazing, the University believes that hazing is contrary to the Christian teaching of 
human dignity and contradicts an environment of friendship, maturity and charity within its collegiate community. 
Individuals found responsible of hazing may be fined, placed on probation, suspended or dismissed. Likewise, 
organizations, clubs and teams may be fined, placed on probation or disbanded. Other sanctions may also be 
appropriately issued. Organizations, teams, or chapters may also face sanctions by University departments under 
which they function. For Greek Life chapters this also includes sanctions from national/international 
organizations. 

 
 

SJU Alcohol Policy 
 

Saint Joseph’s policy on the use of alcohol combines observance of state law, protection of the overall community 
and reduction of high risk behavior by students. Consistent with our Catholic, Jesuit mission, the alcohol policy 
is guided by the care and concern for the individual person and the welfare of other students. It should be 
understood that the University in no way is a co-sponsor to off-campus alcoholic events unless it has specifically 
stated this prior to the event. 
 
To reflect its commitment to alcohol awareness, the University calls upon key individuals and departments to 
educate the University community on the dangers of alcohol abuse and to enforce policies on alcohol use:  
 
The Assistant Director of Student Outreach & Support coordinates alcohol education and programming as well as 
annual Alcohol Awareness events, and assists students with issues concerning alcohol usage.  
 
Members of the Division of Student Life and The Office of Public Safety and Security assist in implementing and 
enforcing the policy.  
 
The Advisory Council on Alcohol, Drug & Student Health assists the Vice President for Student Life/Associate 
Provost by making recommendations concerning policy. 
 
The following two paragraphs constitute the official Alcohol Policy as approved by University Council (May 12, 
1987) and the President:  
 
 
 
 
In compliance with the laws of the Commonwealth of Pennsylvania, no person under twenty-one years of age shall attempt or 
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carry out the purchase, possession, consumption or transport of alcoholic beverages on University property or at any event 
sponsored by the University. No student or employee of the University shall attempt or carry out the transfer of any form of 
identification for the purpose of falsifying age in order to secure alcohol. No student or employee of the University shall give 
permission or render assistance in the sale, furnishing, or providing of alcohol to any person under twenty-one years of age. 
 
Only under the conditions clearly stipulated in the University guidelines is the possession or consumption of alcoholic 
beverages by students twenty-one years of age and older permitted. This conditioned permission should not be interpreted to 
mean that the University encourages the use of alcoholic beverages. Furthermore, the University considers intoxication, 
disorderliness or offensive behavior deriving from the use of alcoholic beverages, regardless of a person’s age, to be 
unacceptable and subject to disciplinary action. 
 
Examples of alcohol violations include, but are not limited to: underage possession and/or consumption of alcohol; 
knowingly furnishing, transporting, and/or allowing minors to consume alcohol; * use of alcohol resulting in 
involuntary, erratic and/or abusive behavior; use of false identification to secure alcohol; unauthorized possession 
of a keg/beer ball; encouraging and/or allowing the high risk drinking of alcohol; exceptional number of persons 
observed in a residence on-campus or off-campus when an open container of alcohol is present; open container of 
alcohol in public area; 
 
Please refer to the Student Handbook for additional information on: 
Alcohol Policy 
 
Drug Policy 
 
Policy on Sexual Misconduct 
 
Policy Prohibiting Discrimination-Harassment-Retaliation 
 

NCAA Drug Testing 

Each year the NCAA randomly tests student-athletes for banned substances. If you have tested positive for an 
NCAA banned substance, you will lose your eligibility for a minimum of 1 year. This means you cannot participate 
in athletic activities at an NCAA institution during the post-season for a minimum of one calendar year following 
the positive drug test. You will also lose your eligibility during that time.  

It is important to know that combinations of some of the supplements found in smoothies or other workout drinks 
can combine into substances on the NCAA banned drugs list! If you put supplements in your drinks, please check 
with the training room or the compliance office to make sure those supplements are not on the NCAA list of 
banned substances. 

2018-19 NCAA Banned Drugs List: http://www.ncaa.org/2018-19-ncaa-banned-drugs-list  

Procedure: The NCAA sends notification, via an e-mail, to the university contact, alerting the university that 
the NCAA will be conducting drug testing to a select team. 

The university contact reaches out to the Director of Compliance for the purpose of having a squad list submitted 
to the NCAA. 

Once the NCAA receives the select team squad list, the NCAA will notify the university contact of the names of 
student athletes who will be drug tested.  

Those student athletes are required, per NCAA rules, to show up at the pre-determined date, time and site to have 
a drug test. 
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Saint Joseph’s University Drug Testing Program 

Purpose: The Athletic Department believes that random drug testing and testing based on reasonable 
suspicion are appropriate measures to ensure the health, safety and welfare of student-athletes, to 
promote fair competition in intercollegiate athletics, to affirm compliance with applicable rules and 
regulations on drug and alcohol abuse, and to identify student-athletes who are improperly using drugs 
or alcohol in order to assist them before they harm themselves or others. Furthermore, the Athletic 
Department recognizes its responsibility to provide educational programming that will support a positive 
decision-making process.  
 
Selected Types of Drug Testing 
• Unannounced Random Testing 
All student-athletes who have signed the institutional drug and alcohol testing consent form and are listed 
on the institutional squad list are subject to unannounced random testing. Student-athletes will be 
selected from the official institutional squad lists using a computerized random number program. 
Alternatively, an entire team may be picked if there is a suspicion of widespread drug use.  
 
• Pre-season Screening 
Student-athletes are subject to pre-season drug testing and may be notified of such by the Director of 
Sports Medicine or Head Athletic Trainer at any time prior to their first competition. 
 
• Reasonable Suspicion Screening 
A student-athlete may be subject to testing at any time when the Director of Sports Medicine or Head 
Athletic Trainer determines there is individualized reasonable suspicion to believe the participant is 
using a prohibited drug. Such reasonable suspicion may be based on objective information as determined 
by the Director of Athletics or by an Associate/Assistant Athletic Director, Head Coach, Assistant 
Coach, Director of Sports Medicine, Head Athletic Trainer, Assistant Athletic Trainer, or Team 
Physician, and deemed reliable by the Director of Athletics or his/her designee. Reasonable suspicion 
may include, without limitation, the observed possession or use of substances appearing to be prohibited 
drugs, an arrest or conviction for a criminal offense related to the possession or transfer of prohibited 
drugs or substances, or an observed abnormal appearance, abnormal conduct, or behavior reasonably 
interpretable as being caused by the use of prohibited drugs or substances.  Among the indicators which 
may be used in evaluating a student-athlete’s abnormal appearance, conduct or performance are class 
attendance, significant GPA changes, athletic practice attendance, increased injury rate or illness, 
physical appearance changes, changes in academic or athletic motivational level, emotional condition, 
mood changes, and contact with law enforcement agents or security personnel. If 
suspected, the Director of Sports Medicine or Head Athletic Trainer will notify the student-athlete and 
the student-athlete must stay with a member of their coaching staff, the athletics administration staff, or 
the sports medicine staff, until an adequate specimen is produced. The possession and/or use of illegal 
substances may be determined by means other than urinalysis. When an individual is found to be in 
possession of or using such substances, he or she will be subject to the same procedures that would be 
followed in the case of a positive urinalysis. 
 
• Postseason/Championship Screening 
Any participant or team likely to advance to post-season championship competition may be subject to 
additional testing. Testing may be required of all team members or individual student-athletes at any 
time within thirty (30) days prior to the post-season competition. If a student-athlete tests positive, he or 
she will not be allowed to compete at the post-season event and will be subject to the sanctions herein. 
 
• Re-entry Testing 
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A student-athlete, who has had his or her eligibility to participate in intercollegiate sports suspended as 
a result of a drug and alcohol violation, may be required to undergo re-entry drug and/or alcohol testing 
prior to regaining eligibility. The Director of Sports Medicine or Head Athletic Trainer shall arrange for 
re-entry testing  involved in the student-athlete’s case indicates that reentry into the intercollegiate sports 
program is appropriate. 
 
• Follow-up Testing 
A student-athlete who has returned to participation in intercollegiate sports following a positive drug test 
under this policy may be subject to follow-up testing. Testing will be unannounced and will be required 
at a frequency determined by the Athletic Director or his/her designee in consultation with the counselor 
or specialist involved in the student-athlete’s case. 
 
Notifications of testing shall consist of a face-to-face meeting with the student-athlete, a phone 
conversation with the student-athlete, or an electronic mail notification that has been confirmed by the 
student-athlete. The Director of Sports Medicine or Head Athletic Trainer will notify the student-athlete 
of the date and time to report to the testing station and will have the student-athlete read and sign the 
Student-Athlete Notification Form.  The Director of Sports Medicine or Head Athletic Trainer will be 
in the testing station to certify the identity of the student-athletes selected. Student-athletes shall provide 
picture identification when entering the drug-testing station. The Director of Sports Medicine or Head 
Athletic Trainer must remain in the collection station until all student-athletes complete the collection 
process. 
 
Saint Joseph’s University Drug Testing Policy:   SJU Drug Testing Policy 

Social Networks 

Remember that you are a representative of Saint Joseph’s University and are responsible for your conduct on and 
off campus, which includes the use of social networks such as Facebook, Twitter, Pinterest, Snap, and Instagram, 
to name a few.  Be mindful of the content, messages and photos you place on these sites as they could be 
detrimental to your reputation and that of your team.  

Student-athletes annually sign the Saint Joseph's University Athletics Department Social Media Policy and 
Guidelines for Student-Athletes.  This process is completed through ARMS Software, where the student-athlete 
is assigned the workflow and they are asked to read and acknowledge the expectations set forth for them, as they 
pertain to social media. – Please see the Compliance page on the SJUHawks website for a copy of this policy. 
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Academics 

 
Policy regarding the Academic Performance of Student-Athletes 
 
General 
Policies regarding the academic performance of student-athletes shall be guided by the philosophical 
position that SJU athletes are student first and foremost and their major purpose at the University is the 
completion of the baccalaureate degree.  While conflicts between class attendance are inevitable due to 
the nature of athletics programs and the amount of travel required to complete a nationally competitive 
schedule of athletic competition, the Department shall make every effort to insure that athletic 
participation does not negatively affect student-athletes’ academic performance. 
 
  

Academic Advising Information 
 

The Office of Educational Support Services for Student-Athletes provides academic advising/counseling, 
tutoring, and a variety of other services to all student-athletes. Student-athletes are strongly encouraged to 
utilize the services offered by the Office of Educational Support Services for Student-Athletes. 
 
16.3.1.1 Academic Counseling: Member institutions shall make available general academic counseling and 
tutoring services to all student-athletes. Such counseling and tutoring services may be provided by the 
department of athletics or through the institution’s non-athletics student support services.  In addition, an 
institution may finance other academic and support services that the institution, at its discretion, determines 
to be appropriate and necessary for the academic success of its student-athletes. 
 
Study Hall: Mandatory for all incoming freshmen student-athletes. Once a student-athlete has earned a 2.5 
GPA or higher, they are released from study hall (Please note that individual coaches may set their own teams 
standards for study hall). If the student-athletes GPA falls below a 2.5 (or whatever the individual coach sets 
as their standard), he or she is required to return to study hall for the following semester. At the discretion 
of the Academic Advisor and/or the Head Coach student athletes may be assigned to study hall. 
 
Weekly Meetings: In order to monitor student-athletes who are at risk of becoming ineligible academically, 
the Office of Educational Support Services for Student-Athletes mandates weekly meetings with these 
student-athletes to track academic progress.  Student-athletes are identified for weekly meetings based on 
their prior academic progress and could meet with a Learning Specialist or Academic Mentor depending on 
the student’s needs.  Information discussed during weekly meetings is tracked using the Academic Meeting 
workflow in ARMS Software.   
 
Class Attendance: Class attendance is mandatory for all student-athletes when not traveling to or 
representing Saint Joseph’s University in a University sponsored athletic event. Student-athletes are 
required to give each of their professors a copy of their semester travel form, provide by the Office of 
Educational Support Services for Student-Athletes, at the beginning of each semester.  In addition, 
student-athletes are required to give their professors three days’ notice before missing class for an athletic 
related event.  Furthermore, student-athletes are required to make arrangements, prior to leaving campus, 
with their professors to make-up any missed schoolwork (tests, quizzes, assignments, etc.). 
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Missed Classes: The student-athlete should make every possible effort to see their professors and obtain 
all assignments he/she will miss due to requirements related to the traveling to university sponsored 
athletic events. If at all possible, student-athletes are advised to try to attend another section of the class 
that they will miss before leaving.  Any unsanctioned missed classes that are brought to the attention of 
the Director (or Assistant Director) of Educational Support Services for Student-Athletes will result in a 
meeting with the Director (or Assistant Director), Coach, and student-athlete. Secondary infractions of 
this policy will warrant meetings with the Athletic Director and potential loss of athletic participation, 
scholarship, and/or financial aid. 
 
Exam Conflicts: 
  

• Make-up Exams   
While the university acknowledges the precedence of academics over athletics, the university 
recognizes that student athletes who must miss a final exam because of a university-approved athletic 
competition have the right to a make-up exam. The make-up exam shall be scheduled at the discretion 
of the professor prior to the date when the grade of Incomplete becomes an F. The professor shall 
determine the make-up exam content and format. 

 
• Notification of Exam Conflicts 
It is the responsibility of each student athlete to notify her/his professor of conflicts between a 
scheduled final exam and an athletic event as soon as possible.  For scheduled competitions this must 
be no later than two weeks prior to the final exam. For play-offs and for competitions that are 
rescheduled, the student must provide the professor with notification within 24 hours of the student’s 
official notification of scheduling for an athletic contest that will conflict with a scheduled exam. 
Failure to so notify the professor will eliminate the student’s right to a make-up exam. 

 
Tutoring: Tutoring is available for all student-athletes through the Learning Resource Center, as well 
as the Office of Educational Support Services for Student-Athletes. Student-athletes are encouraged to 
seek out tutoring assistance as early in the semester as possible. 
 
Tutors are familiar with the terms of NCAA Bylaws 16.3. A tutor may not type papers, write papers, 
complete projects, or arrange for a student-athlete to receive special academic treatment as a result of 
the student’s status as an athlete.  Additional tutoring services, including peer tutoring and supplemental 
instruction, are available in the Learning Resource Center. 
 

Tutor-Scheduling 
• Student athletes are to contact a staff member in Educational Support Services for Student 

Athletes to secure the services of a tutor. 
• Students-athletes are to meet with a member of ESSSA to determine the tutoring services 

needed. 
• The Director, Assistant Director, or Learning Specialist contacts the Learning Resource Center 

regarding tutors and sets up the dates and times for student athletes is to meet with a tutor.  
There Learning Resource Center uses an online system for securing tutors, which should be 
utilized by student-athletes as well.   

• Tutoring sessions are held in the Office of ESSSA and Learning Resource Center, which is 
located on the ground floor of Bellarmine Hall.  The exception is during weekends, when the 
library should be used.  If you are going to meet outside the Office of ESSSA, you must 
confirm that with a staff member in ESSSA. 
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• During the initial meeting the student athlete and tutor share contact information in the event a 
tutor appointment needs to be changed. 

• If an appointment needs to be changed it is the responsibility of the student athlete to contact 
the tutor and/or an ESSSA staff member.  The tutor must be contacted at least two hours before 
the scheduled session.  If the tutor is not contacted the session will count as a “missed 
appointment” and the tutor is paid for the session.  The respective coach will be notified of the 
missed appointment.   

 
 
Missed Appointments: described who is notified 
 

• First Miss: The following will be contacted by email: Student-Athlete, Coach and the 
Director/Assistant Director of ESSSA. 

• Second Miss: The following will be contacted by email: Student-Athlete, Coach and the 
Director/Assistant Director of ESSSA. 

• Third Miss: Tutoring Services will be suspended and a meeting will be held with the following 
in attendance: Student-athlete, Coach, and The Director/Assistant Director of ESSSA.  
 

Progress Reports: Monitoring the academic progress of all student-athletes is part of the responsibility of 
the Office of Educational Support Services for Student-Athletes.  To be most effective in this task, progress 
reports are sent to each student-athletes’ professors twice a semester.  The progress reports provide a brief 
pointed report of each student-athlete’s attendance, attitude, participation, and academic progress in the 
classroom. 
 
Books: Student Athletes, whose athletic scholarship covers the cost of course related books, are to obtain 
their books at the University Bookstore. Proper SJU ID will be checked at checkout.  At the conclusion 
of the semester, or when a student athlete withdraws or drops a course prior to semester’s end, must 
return the books directly to the University Bookstore.  Student-athletes must be aware that they may 
not sell books back to the bookstore.  Additionally, a failure to return any books by the designated 
deadline could result in a charge being placed on their SJU account or the inability to receive 
books in the future.   
 

Procedure for Obtaining Books (for student-athletes who receive books as part of their athletic 
scholarship): 

 
1. After approval from the Associate Athletic Director for Business Affairs, the Assistant Director 

of Compliance Services will provide the University Bookstore with a list, which includes the 
student-athletes SJU ID, first and last name, and sport. At that time, an account will be set up 
for each student-athlete. 

 
2. The University Bookstore will box the books required for the student athlete’s course and have 

the books prepared for pick up by the student athlete. If a book is not in not in stock, the student 
athlete is to return at a later date to pick up the book. The University Bookstore will notify all 
student-athletes via e-mail when their books are available for pick up. 

 
3. The University Bookstore will return all book receipts to the Associate Athletic Director for 

Business Affairs. 
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4. Following the first week of class the Assistant Director for Compliance will obtain a list, from 
the University Bookstore, of student athletes who have not picked up their books and provide 
that information to the coaches. 

 
5. All books are to be returned to the University Bookstore at the conclusion of the semester.  

Information regarding the return process and deadline will be sent via email during the 
semester.   

 
6. Student Athletes who fail to return books by the designated date may have a charge placed on 

their SJU account or limit their ability to receive books in the future.   
 

Books - Withdrawal from a course:  If a student athlete considers withdrawing from a course 
he/she is required to see the Office of Educational Support Services for Student-Athletes.  If the 
decision is made to withdraw from a course the student athlete is to return the books used for that 
course to the University Bookstore. 

 
Books - Registration for a course after the start of the semester:  If a student-athlete registers 
for course, after the semester begins, a book form is given to the student-athlete to obtain his/her 
book at the University Bookstore for the new course (The student athlete is required to receive the 
approval from the Office of Educational Support Services for Student Athletes prior to registering 
for the course). 

 
 
Lap-Top Computer Policy 
 
Laptop computers are available, for loan, through the Office of ESSSA. The laptops are available to 
student athletes who are on a full athletic grant and are determined to be Pell Eligible. The laptops may 
be checked out for a semester.  
 

Sign-Out Procedure 
 
1. Laptop computers will be signed out to student-athletes by the ESSSA office.  

 
2. Students will be asked to sign a waiver that will include an inventory of the equipment they 

have received, acknowledgement that all personal information will be cleaned off the computer 
following each academic term and that failure to turn in all equipment will result in a charge to 
their university account.  

 
3. All equipment must be turned in within one week following each academic term.  If computers 

are not returned or equipment is missing the cost of that equipment will be charged to the 
individuals university account. 

 
 
 
Registration for Courses: Registration for courses begins in October for the spring semester and in March 
for the fall semester. Student-athletes receive priority registration. Student-athletes are required to check with 
the staff in the Office of Educational Support Services for Student-Athletes and with their faculty advisor 
during each course selection period to review class selections and registration policies. This will help alleviate 
conflicts between classes, games, and practices. 
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SUMMER COURSES 
ACADEMIC POLICIES AND REGULATIONS 

 
Summer Sessions: Registration for summer courses will begin in the month of April and end on the first day 
of each summer session.  
 
Student-athletes on athletic scholarships may apply to receive summer school funding.  The amount to be 
funded is based on the percentage of athletics scholarship that the student-athlete received during the previous 
academic year (with exceptions).  The student-athlete requesting funding is responsible for registering for 
the course, per normal University procedures, as well as completing the required Summer/Intersession – 
Request for Funds workflow, via ARMS, by the due date communicated by the Student Educational Support 
Services (SESS) for Student-Athletes staff and/or Compliance office.  The student-athlete must first meet 
with a member of the SESS for Student-Athletes staff to review their academic plan and indicate their interest 
in receiving athletics funding.  After this meeting, the SESS for Student-Athletes staff will then assign the 
Summer/Intersession – Request for Funds workflow, via ARMS, to the Student-Athlete.   Upon completion 
of the workflow, the committee will review all application requests for funding and render a decision that 
will be communicated to the student-athlete via email.  The email will include whether the request for funds 
was approved/not approved, the amount of athletic aid being awarded, and any additional comments or 
relevant information.  It is important to note that late requests will be processed on an as needed basis and 
only if funds remain available.  Additionally, if a student-athlete has withdrawn, failed, or has an incomplete 
in any coursework during their academic career and/or repeatedly has missed class, academic appointments, 
or study hall requirements, funding may not be awarded.   

 
When evaluating requests for summer school funding the committee will use the following criteria: 

1. Student-athlete requires coursework to meet NCAA progress toward degree requirements or 
other Bylaw 14 eligibility requirements for the immediate/upcoming semester. 

2. Student-athlete requires coursework for immediate graduation within the current academic 
year. 

3. All other requests will be evaluated on an equitable basis and based on the available remaining 
funds.   

Student-athletes who are approved for summer school funding will be responsible for the following: 

1. Any charges incurred as a result of enrollment in additional credits/courses beyond those 
approved by the Summer School Committee are the responsibility of the student-athlete. 

2. If the student-athlete withdraws from the course after the deadline for receiving a 100% refund 
of tuition charges, they may be responsible for the cost of the course and a charge will be 
placed on their account.  Student-athletes, who are also receiving books, are required to return 
them to the Bookstore immediately or a charge may be placed on their account.  

3. If the student-athlete receives a failing grade for the approved course(s), they may be 
responsible for the cost of the course and a charge will be placed on their account.   

Student-athletes who are NOT approved for summer school funding will be responsible for the following: 

1. Making the decision if they still want to take the course, without funding from athletics.  If not, 
then the student-athlete is responsible for dropping the course.   
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Awarding of Room and Board Costs for a Student Athlete enrolled in a summer session. 
Student Athletes on athletic aid that covers the cost of room and board may receive a room and board 
allowance for the summer session if the student athlete is enrolled in a summer session and meets one of 
the requirements of the “approved uses of summer session courses for matriculated students” as outlined 
above.  Student athletes who have been approved by the dean and by the Office of Educational Support 
Services for Student Athletes to take an online course or a for-credit course that requires an internship 
may receive athletic aid to cover the costs of room and board if the student athlete must remain on 
campus to complete the online course or internship. 
 
In addition, prospective student-athletes who meet the NCAA Criteria for taking a summer course and 
who are admitted to the University in the subsequent fall semester, may be able to attend a summer 
course. Financial aid may be awarded.  
 
The approved uses of summer session courses for Prospective student-athletes (PSA) are as follows: 

• The Prospective student-athlete is admitted to the University for the subsequent fall semester 
• The PSA meets the NCAA Criteria, per Bylaw 15.2.8.1.4. 

 
STUDENT-ATHLETE ELIGIBILITY 

 
1. Initial Eligibility 

a) NCAA Standards 
First year student-athletes must satisfy the NCAA Initial eligibility standards which include: 
• Proof of graduation from high school. 
• Successful completion of a core curriculum of at least 16 academic courses.  
• A grade point average and standardized test score within the NCAA Initial Eligibility 

Index. 
 
b) SJU Policy for Initial Eligibility:  Incoming freshman student-athletes are mandated by the 

NCAA to be certified by the NCAA Eligibility Center and be enrolled as full time students 
(12 credit hours or more) to be eligible for competition, practice and athletically related 
financial aid.   

 
c) SJU Procedure for listing Prospective Student-athletes on the Eligibility Center 

Institution Request List: 
• Coaches shall provide the Director of Compliance Services for Student-athletes with the 

names to be added to the Institutional Request List (IRL).  
• The information provided shall include the PSA(s) name and the identification 

number assigned to the PSA by the Eligibility Center. 
• The information regarding PSA(s) is to be handed in to the Director of Compliance 

no later than May 31 prior to the fall of their initial year of enrollment.  After May 
31, the coaches shall transmit the information to the director no later than 14 days 
after the PSA enrollment. The Director of Compliance will “activate” the PSA name 
on the SJU Institutional Request List.  

• A coaching staff member shall inform incoming student-athletes of their need to register 
with the NCAA Eligibility Center.  It is recommended that the PSA register with the 
NCAA Eligibility Center at the conclusion of their junior year in high school. 
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• The Director of Compliance will send updated “Web Status” reports to each head coach 
throughout the summer months.  The report will be sent via e-mail, unless requested 
otherwise. 

• The NCAA Eligibility Center must have all required documentation before a PSA’s 
eligibility will be determined.  In most cases the student-athlete is not certified for one or 
more of the final reasons: 
• Test scores not sent directly to the NCAA Eligibility Center. 
• Prospective Student-athlete attended more than one high school and both transcripts are 

not at the Eligibility Center. 
• Final Transcript has not been sent to the NCAA Eligibility Center. 
• Prospective Student-athlete did not complete the amateurism questionnaire and/or did not 

complete the “final authorization signature.  
 

2. Continuing Eligibility 
NCAA Basic and Progress Toward Degree requirements applicable to all student-athletes include 
the following: 

a) Basic Requirements for Competition 
• Basic requirements for practice/competition 
• Progress Toward Degree requirements 

• Academic year requirements 
• Progress-Toward-Graduation benchmarks 

• Degree Credit – Designation of Program of Studies 
 
b) Basic Requirements for Practice and Competition  

• For PRACTICE: 
• Enrolled in a full-time program of studies (minimum of 12 semester hours) leading to 

a baccalaureate or equivalent degree. 
• For COMPETITION:  

• Enrolled in a full-time program of studies (minimum of 12 semester hours) leading to 
a baccalaureate or equivalent degree. 

• Exceptions for COMPETITION: 
• Student-athletes who are in their final semester must be enrolled in courses necessary 

to complete their degree requirements. 
• Student-athletes who are enrolled in a graduate program must be enrolled full-time 

(minimum of 9 semester hour of graduate level courses). 
 

c) Progress Toward Degree Requirements 
• Academic year credit-hour requirements. 

• Six-hour requirement each semester.  
• Each student-athlete must successfully complete six credit hours in the previous 

semester in which the student-athlete was registered full-time in order to be 
eligible for competition in the subsequent semester.  

• 18-hour requirement each academic year. 
• Each student-athlete must complete 24 credit hours in the previous academic year, 

18 of which must be earned during the fall and spring semester and intersession, 
in order to be eligible for competition during the student-athlete’s subsequent 
year. 

• Progress-Toward-Graduation benchmarks. 
• 24-hour requirement. 

First Year of Collegiate Enrollment: 
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• Each student-athlete must complete 24 credit hours in his/her first academic year, 
18 of which must be earned during the fall and spring semester, in order to be 
eligible during the second year of collegiate enrollment. 

• Percentage-of-degree requirements. (40%/60%/80%) 
• Each student- athlete must meet the following percentage-of-degree requirements 

prior to the start of each regular academic year: 
• Before start of third year -- 40%. 
• Before start of fourth year -- 60%. 
• Before start of fifth year -- 80%.  
• Based on student-athlete’s full time terms of enrollment. 

• Grade-point average (GPA) requirements. (90%/95%/100%) 
• Each student-athlete must meet the following GPA benchmarks prior to the start 

of each regular academic year. 
• Before start of second year - 1.8  
• Before start of third year - 1.9  
• Before the start of the fourth and subsequent years – 2/0 
 

d) Degree Credit – Designation of Program of Studies 
• In addition to the above Progress-Toward-Degree Requirements, student-athletes must 

meet the following: 
• Student-athletes entering their third year of full time enrollment must designate a 

program of studies leading toward a baccalaureate degree at the certifying institution.  
• At the start of the third year of full-time enrollment, all credits used to satisfy 

Progress-Toward-Degree requirements (i.e., six-hour requirement, 18-hour 
requirement) must count toward designated degree. 

 
• Exceptions to Progress Toward Degree Rule: 

• Missed Term Exception  
• Non-recruited, Nonparticipant 
• Graduate Student/ Post Baccalaureate Exception 

e) Waivers of Progress Toward Degree  
• The NCAA Division I Progress Toward Degree Waiver Committee shall have the 

authority to waive progress toward degree requirements based on objective evidence 
that demonstrates circumstances that warrant the waiver of the normal application of 
those regulations. 
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Continuing Eligibility 

Division I Progress-Toward-Degree Requirements 
Progress-toward-degree requirements are designed to guide student-athletes toward graduation. The 
standards help student-athletes take the appropriate steps toward earning their degree. Standards 
include minimum grade-point average, term-by-term and annual credit hour requirements, and 
percentage-of-degree requirements. Student-athletes who do not meet the requirements are not 
eligible for competition. Two-year and four-year transfer student-athletes also are required to meet 
certain progress-toward-degree benchmarks at the time of transfer. Additionally, transfer student-
athletes must have been academically eligible at their previous school to use the one-time transfer 
exception and be eligible for athletically related financial aid at the school to which they are 
transferring. 

Progress-Toward-Degree Requirements 

Academic 
Requirements 

Prior to the Second 
Year of Enrollment 

Prior to the Third Year 
of Enrollment 

Prior to the Fourth 
Year of Enrollment 

Prior to the Fifth Year 
of Enrollment 

Regular Academic 
Term 

6 semester/6 quarter 
hours of credit 

6 semester/6 quarter 
hours of credit 

6 semester/6 quarter 
hours of credit 

6 semester/6 quarter 
hours of credit 

Regular Academic 
Year 

18 semester/27 quarter 
hours of credit 

18 semester/27 quarter 
hours of credit 

18 semester/27 quarter 
hours of credit 

18 semester/27 quarter 
hours of credit 

Degree Credit 
Credits accepted toward 
any degree offered at the 
institution 

Credits used must go 
toward the designated 
degree 

Credits used must go 
toward the designated 
degree 

Credits used must go 
toward the designated 
degree 

Annual/Percentage-
of-Degree 

24 semester/36 quarter 
hours of credit 

40-percent of the 
designated degree must 
be completed 

60-percent of the 
designated degree must 
be completed 

80-percent of the 
designated degree must 
be completed 

Grade-Point Average 

90-percent of the 
minimum GPA required 
for graduation (1.8 if a 
2.0 is the minimum) 

95-percent of the 
minimum GPA required 
for graduation (1.9 if a 
2.0 is the minimum) 

100-percent of the 
minimum GPA required 
for graduation (2.0 if 2.0 
is the minimum) 

100-percent of the 
minimum GPA required 
for graduation (2.0 if 2.0 
is the minimum) 
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Application of Progress-Toward-Degree Legislation 

Bylaw Description Application 

14.4.3.1.3.1 
14.4.3.1.4.2 

Baseball student-athletes who fail to meet the credit hour 
requirements prior to the fall are ineligible for the remainder of the 
academic year 

All baseball student-athletes 

14.4.3.1.7 Credit hours are based on hours earned or accepted for degree credit All student-athletes 

14.5.5.2.10-(c) 
Four-year transfer student-athletes must have been academically 
eligible at the previous institution to use the one-time transfer 
exception 

All four-year transfer student-athletes 

14.5.5.4 
Four-year transfer student-athletes must have been academically 
eligible at the previous institution to receive athletically related 
financial aid at the certifying institution 

All four-year transfer student-athletes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Transfer Eligibility 
• General 

• To be eligible for competition, a transfer student-athlete must meet the following credit-
hour requirements based on attendance at the previous institution for the specific time 
and may use any hours of academic credit earned at any institution. 
• One semester - six hours of academic credit. 
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• One academic year - 24 hours of academic credit. 
• Three semesters - 30 hours of academic credit. 
• Four semesters – and thereafter: six semester of academic credit during the previous 

academic term and 40% of Degree requirements. 
• International transfers do not need to meet six-hour requirement. 
• Other progress-toward-degree and transfer legislation applies. 

• Four-Year College Transfer 
• Men and Women’s Basketball and Baseball 

• A student who transfers to a member institution from any collegiate institution is 
required to complete one full academic year of residence at the certifying institution 
before being eligible to compete for or to receive travel expenses from the member 
institution.  

• All other Sports 
• One-time transfer rule - The student transfers to the certifying institution from another 

four-year collegiate institution, and all of the following conditions are met 
• The student is a participant in a sport other than baseball and basketball 
• The student has not transferred previously from one four-year institution unless, 

in the previous transfer, the student-athlete received an exemption. 
• The student is in good academic standing and meets the progress toward degree 

requirements. 
• If the student is transferring from an NCAA or NAIA member institution, the 

student's previous institution shall certify in writing that it has no objection to the 
student's being granted an exception to the transfer-residence requirement.  
 

* If the transfer student-athlete meets the above criteria he/she is immediately eligible for competition. 
 

• Two-Year College Transfer  -  
• A student who transfers to a member institution from a two-year college or from a branch 

school that conducts an intercollegiate athletics program must complete an academic year 
of residence unless the student meets the following 

• Qualifier:  
• Has spent at least one full-time semester or one full-time quarter in residence at the two-

year college (excluding summer sessions);  
• Has presented a minimum grade-point average of 2.500 and  
• Has satisfactorily completed an average of at least 12-semester or quarter hours of 

transferable-degree credit acceptable toward any baccalaureate degree program at the 
certifying institution for each full-time academic term of attendance at the two-year 
college. 

• Non-Qualifier 
• Has graduated from the two-year college; 
• Has completed satisfactorily a minimum of 48-semester or 72-quarter hours of 

transferable-degree credit acceptable toward any baccalaureate degree program at the 
certifying institution, including six semester or eight quarter hours of transferable English 
credit and three semester or four quarter hours of transferable math credit; 

• Has attended a two-year college as a full-time student for at least three semesters or four 
quarters (excluding summer terms); and 

• Has achieved a cumulative grade-point average of 2.500  
 

* If the transfer student-athlete meets the above criteria he/she is immediately eligible for competition. 
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Student-Athlete Eligibility Certification  

Student-athletes are certified for NCAA competition by the Faculty Athletic Representative (FAR).  
Monitoring of continuing eligibility is done on a daily basis by the Office of Educational Support 
Services for Student-athletes in consultation with the Director of Compliance. 
Student-athletes are certified for competition by the FAR prior to the start of each academic term. 
 

 
Academic Honesty 

 
According to the SJU Student Handbook, “The University exists primarily to sustain the pursuit of 
knowledge. Learning, to have true value, must be linked to a sense of honesty and integrity. It is the 
responsibility of every person in the academic community - faculty members, students, and administrators - 
to ensure that dishonesty is not tolerated. Personal and communal integrity have always been fundamental in 
Jesuit education, and a sense of honor must be kept alive in every activity at Saint Joseph’s University. 
 In order to recognize the essential contribution of honor to University life, an official Academic Honest 
Policy has been adopted.  This policy addresses violations in two categories: Acts of Dishonestly in formal 
courses and acts of dishonesty outside those courses.” 
Student-athletes are strongly urged to become familiar with the policy on Academic Honesty listed in the 
Student Handbook, and to act in such a way that the highest standards of honor and integrity are reflected in 
themselves, their coaches, their sport and the entire Athletic Department. 
 

 
Financial Aid 

 
SJU Policy on Financial Aid:  Student- athletes are permitted to receive financial aid (athletic or 
institutional) that covers the cost of attendance (tuition, fees, room, board, books, and required course 
related materials).   
 
Procedure:  
 

Returning Student-Athletes: 

Previously the renewal/non-renewal of athletic aid was sent through the mail.  In order to streamline 
with how the rest of the university handles the acceptance of aid awards, while still complying with 
NCAA rules, we will move our process online via The Nest.   

Athletics will send each coach a spreadsheet of what they awarded in athletic aid in the previous 
academic year by or on the first Monday in May.  We will ask that all updates/changes be made and 
sent back no later than the last Friday in May.  This will give athletics time to review the aid awards 
and notify the Financial Aid office, who will input the athletic aid into their system for the upcoming 
year. 

Sometime around the middle of June, students will receive an email notification from the office of 
Financial Assistance indicating that they need to log into The Nest and approve/accept their athletic aid 
award for the upcoming year.  Those whose athletic aid is not being renewed or decreased will receive 
an additional email, noting that this change will be reflected in The Nest when they login to 
approve/accept their athletic aid award.   
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Freshmen: 

Once an incoming freshman signs an NLI and aid agreement, as well as been accepted by SJU and 
deposited, they will be able to accept/approve their athletic aid award for the upcoming year.  
Freshmen, unlike returning student-athletes will have access to this process no later than the beginning 
of April, when the New Hawks portal opens for incoming students. 

Steps (to accept their athletic aid award for the upcoming year): 

Log into The Nest  

• Select the School Services Tab  
• Go to Administrative Services and Select "Financial Aid"  
• Select "Award" 
• Select "Award Aid by Year"  
• Select appropriate aid year  
• You will need to read each tab before you can accept award offer 
• Select "Resources/Additional Information" and complete the Cash Management Statement. 
• Select Terms and Conditions (Only if you are selected for verification will you need to 

accept the statement before you can accept your aid). 
• Select "Accept Award Offer” 

 
Renewal of Financial Aid: Financial Aid for Athletics is awarded on or before July 1 of each year. The 
Director of Financial Aid sends emails to all student-athletes who: 

• received institutional athletics aid during the previous academic year 
• are in good academic standing, and are 
• Still eligible for financial aid. 

 
The email notifies the student-athlete that their athletic aid will be renewed for the upcoming year and that 
they will receive an additional email from the office of Financial Assistance, which will include the steps 
they need to take to approve their award by logging into the Nest.  It is important to note that withdrawal 
from a team places the student in jeopardy of losing their financial aid. 
 
Athletic Aid for a student athlete who suffers a Season or Career Ending Injury or Illness:
 Student-athletes who become injured or ill to the point the student-athlete is no longer able to 
practice or compete, due to the injury or illness, may continue to receive athletic-aid for the term outlined 
in the financial aid agreement provided contemporaneous medical documentation supports the injury or 
illness.  Student-athletes, once approved, will be required to assist with their sport team and/or work in 
the athletic department for a determined number of hours/week. 
 
Contemporaneous Medical Documentation includes information from the attending physician affirming that the 
nature of the injury or illness incapacitated the student-athlete or the treatment/recovery of the injury/illness 
precluded their ability to return to the student-athlete’s sport. The list below provides a general guideline for 
documentation that would be deemed appropriate to support the injury or illness: 
 
1. Contemporaneous or other appropriate medical documentation from the physician who administered care at 
the time of the injury or illness 

a. Surgical reports 
b. Emergency room documents 
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c. Office visit notes 
 
2. Acknowledgment that the injury/illness is incapacitating 

a. Contemporaneous letter or diagnosis from treating physician identifying injury or illness as 
“Incapacitating” OR 
b. Non-contemporaneous letter or diagnosis from the treating physician identifying injury or illness as 
“incapacitating” AND Office visit notes, physical therapy notes or training room notes, which indicate 
progress of recovery and continuing rehabilitation efforts. 

 
3. Contemporaneous medical documentation 

a. Injury report, surgical reports or emergency room documents 
b. Physician notes that validate the timing and the diagnosis of injury/illness 
c. Outline of the treatment plan and/or documentation of the progression of treatment 
d. Verification that the nature of the injury/illness resulted in the student being incapacitated 

 
Reduction or Non-renewal of Athletic Grant in Aid: If the decision is made to reduce or not to renew 
athletic aid for the coming year, the university will notify the student in an email and provide an opportunity 
for the student-athlete to have a hearing to appeal the action.       
 
Appeal Process 

q The student-athlete must state in writing their request for a hearing. 
q The request is to be sent to the Director of Financial Aid. 
q  The financial aid office will then arrange a hearing with the Scholarship Committee and the student-

athlete. The hearing will take place at a time and place determined by the Scholarship Committee 
but within a reasonable time frame.  

 
The student should submit these materials to the financial aid office as soon as possible (within 15 days after 
the student receives notification that the grant is being canceled). The student may request an in-person 
hearing before the Scholarship Committee.  The Scholarship Committee reviews the appeal, and their 
decision is final.  There is no appeal beyond the Scholarship Committee hearing.  The student receives a 
written response as soon as possible. 
 
Upon receipt of the student’s request for an appeal hearing, the Director of Financial Aid will notify the 
Department of Athletics.  The Department of Athletics will provide a written account of the circumstances 
that resulted in the student’s athletic grant being cancelled, any supporting documentation, including all 
relevant NCAA and Atlantic 10 Conference rules/regulations,  and the names of any witnesses that the 
Department wishes to have testify on its behalf (it should be noted that the witnesses would be limited to 
those individuals who have a direct knowledge of the circumstances surrounding the cancellation of the 
student’s athletic aid) The Department of Athletics must provide this statement to the Financial Aid Office 
five (5) working days prior to the hearing. 
 
The Director of Financial Aid will request of the student a description of the circumstances which led to the 
cancellation of the athletic grant, reason why the student believes the decision of the Department of Athletics 
to cancel was unjust, any supporting documentation, and the names of witnesses that the student wishes to 
have testify on his/her behalf. (It should be noted that witnesses would be limited to those individuals who 
have direct knowledge of the circumstances surrounding the cancellation of the student’s athletic aid).  This 
information is to be submitted to the Director of Financial Aid five (5) days prior to the hearing. 
 
The Director of Financial Aid will contact members of the Scholarship Committee to advise that the NCAA 
appeal hearing is necessary. The committee shall be comprised of the current Scholarship Committee, as well 
as the Faculty Athletic Representative. 
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The Director of Financial Aid will advise the student and the Department of Athletics of the date, time, and 
location of the appeal hearing, within thirty (30) calendar days of the receipt of the request for an appeal; 
such notification will be provided to the student and the Department of Athletics no later than five (5) working 
days prior to the scheduled hearing date. 
 

Student Assistance Fund 
Background: The Student Assistance Fund (SAF) is intended to provide direct benefits to student-athletes 
or their families as determined by conference offices. As a guiding principle, the fund shall be used to assist 
student-athletes in meeting financial needs that arise in conjunction with participation in intercollegiate 
athletics, enrollment in an academic curriculum or that recognize academic achievement. Accordingly, 
receipt of the Student Assistance Fund monies shall not be included in determining the permissible amount 
of financial aid that a member institution may award to a student-athlete. Further, inasmuch as the fund is 
designed to provide direct benefits to student-athletes, the fund is not intended to be used to replace existing 
budget items. 
 
SJU Policy on Eligibility for the Fund: All student-athletes, including international, are eligible to 
receive SAOF benefits, regardless of whether they are grant in aid recipients, have demonstrated need 
or have either exhausted eligibility or no longer participate due to medical reasons  
 
The SOAF will be used to provide assistance in the following areas: 
For Student-Athletes who are Pell- Eligible 

a) Health and Safety Expenses 
o Emergency Situations 
o Insurance Premiums – for those student-athletes who have no health insurance 
o Dental Insurance – for those in greatest need 

b) Educational Expenses and Fees 
o Educational Supplies – for individual or general use 

c) Personal or Family Expenses 
o Travel Expenses (emergency and on a “case by case” basis) 
o Emergency Expenses 
o Other personal/family expenses 

 
This is a guideline on how Saint Joseph's University will use the SAF, however all requests will be given 
equal consideration, (consistent with the intended use of the SAF). 
 
Saint Joseph’s University Procedure on Administration of the Fund:   
 

• The Director of Compliance will oversee the administration of the fund.  All monies received 
will be recorded on the NCAA Student Assistance Fund Institutional Detail Reporting Form.  

 
• The Director of Financial Aid will identify student athletes who are PELL eligible or who have 

unmet financial need. 
 
• A student-athlete seeking funds is to complete the SAF Request Form or put a request in writing 

an Athletic Administrator or Academic Advisor.  
 

• If approved, an invoice for the receipt of goods is to be sent to the Assistant Vice-
President/Athletic Business Affairs or a receipt for the expense is to be given to the Director of 
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Compliance. The DC will request a check be issued to the student athlete for the expense 
incurred. 

 

Employment 

Employment during the Academic Year: 
 
Earnings from a student-athletes on- or off-campus employment that occurs at any time is exempt and 
is not counted in determining a student-athlete's full grant-in-aid or in the institution's financial aid 
limitations, provided:  

(a) The student-athlete's compensation does not include any remuneration for value or utility that the 
student-athlete may have for the employer because of the publicity, reputation, fame or personal 
following that he or she has obtained because of athletics ability; 

(b) The student-athlete is compensated only for work actually performed; and 

(c) The student-athlete is compensated at a rate commensurate with the going rate in that locality for 
similar services.   

POLICY FOR STUDENT ATHLETE EMPLOYMENT: Student athletes who secure a job with a representative 
of athletics interest or who secured a job because of a recommendation from an athletic department 
employee or a representative of athletics interest must complete an employment form, via an ARMS 
workflow. 
 
PROCEDURE: 

• At the first student athlete meeting the Director of Compliance will review employment 
regulations with all student athletes.  Those student athletes who secured employment through a 
representative of athletics interest or are going to be employed by a representative of athletics 
interest are to complete the employment form. 

• The form is to be returned to the Director of Compliance. 
• Employment gained subsequent to the first student athlete meeting, including summer 

employment, is to be reported to the Director of Compliance. 
• Note:  This process will move into a workflow in ARMS during the Summer of 2017.   

 

Student-athlete issues/ Camps and Clinics 

• A student-athlete is permitted to work at an institutional camp as long as he/she performs duties that are 
of a general supervisory character. 

 
• The student-athlete is to be compensated at the going rate for camp counselors of like teaching ability 

and camp experience. 
 
• The student-athlete who only lectures or demonstrates at a camp may not receive compensation for his 

or her appearance at the camp. 
 
• The student-athlete is to be paid from the camp’s general account and not from the coach’s general 

account. 
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• A student-athlete with remaining eligibility is not permitted to conduct his or her own clinic or camp. 
 

Fee for Lesson Compensation – Student-athletes 

Fee-for-Lesson Instruction: A student-athlete may receive compensation for teaching or coaching sports 
skills or techniques in his or her sport on a fee-for-lesson basis, provided:  

• Institutional facilities are not used; 

• Playing lessons shall not be permitted; 
 
• The institution obtains and keeps on file documentation of the recipient of the lesson(s) and the fee 

charged for the lesson(s) provided during any time of the year; and 
   
• The compensation is paid by the lesson recipient (or the recipient's family) and 

             not another individual or entity. 

SJU Policy for Fee for Lesson Instruction:  Student-athletes are to discuss the opportunity with the head 
coach to make sure academics or team activities will not be sacrificed. 

SJU Procedure: 

Student-athletes interested in providing lessons for a fee must meet with the Director of Compliance. 

The Director of Compliance will review all NCAA rules with the student-athlete. 

The student-athlete is to outline the lesson’s plan, i.e. who will receive the lesson, where will the lessons be 
conducted, what is the “going rate”. 

Currently the student-athlete completes the written employment form, but starting in the Summer of 2016 
this process will move into ARMS.   

Exit Interviews 
 

Exit Interviews: As per NCAA Rules, the institution’s director of athletics, senior woman administrator or 
designated representatives (excluding coaching staff members) shall conduct exit interviews in each sport 
with a sample of student-athletes (as determined by the institution) whose eligibility has expired.  Interviews 
shall include questions regarding the value of the students’ athletics experiences, the extent of the athletic 
time demands encountered by the student-athletes, proposed changes in intercollegiate athletics and concerns 
related to the administration of the student-athletes’ specific sports. 
 
The Faculty Athletic Representative (FAR) writes the instrument used for the Exit Interview.  
 
(The questionnaire is designed to generate responses on the experiences encountered as a SJU student-athlete 
and as a team member.  This will include their athletic and academic experiences, their player-coach 
relationship, their input on how the experience could be improved, and their input into how they could be 
better supported by the Department.) 
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Saint Joseph’s University Policy:  Student-Athletes whose athletic eligibility has been exhausted and/or 
who have graduated are required to complete the Exit Interview.  Requests for an in-person interview are to 
be directed to the Faculty Athletic Representative.  The FAR will arrange for the in-person meeting with the 
student-athlete. 
 
Procedure:  The exit interview is an online instrument and is sent to the student-athletes via e-mail. 
All completed Exit Interviews are submitted to the FAR, who then analyzes the information and writes the 
Exit Interview report.  The report is circulated to the President, the Senior Vice President, Vice-President for 
Student Life, the Vice-President for Athletics/Athletic Director and the Athletics Advisory Board. 
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Compliance: Student-Athlete 
 

Prior to the first team practice, team members are required to attend a Student-athlete Meeting. This 
meeting is an informational meeting for all incoming freshman and transfer student-athletes, as well as for 
returning student-athletes.   

At this meeting Saint Joseph University Administrators will review SJU Policies and Procedures and review 
NCAA Rules and Regulations as they apply to student-athletes. 
 
Student-Athlete Statement/Drug Consent Form: Prior to participation in intercollegiate practice each 
academic year, a student-athlete shall sign a statement in which the student-athlete submits information 
related to eligibility, recruitment, financial aid, amateur status and involvement in organized gambling 
activities related to intercollegiate athletics competition. A student-athlete shall sign a form in which the 
student consents to be tested for the use of drugs prohibited by NCAA legislation and lastly a student-athlete 
will complete a HIPPA form.  The Student-Athlete Statement and the Drug Consent form are sent to all 
returning and incoming student athletes through a workflow in the ARMS software system used by the 
athletic department.   
 
* Failure to complete and sign the statements shall result in the student-athlete’s ineligibility for 
participation in all intercollegiate competition. 
 
Student-athlete profile and Athletics Communication questionnaire:  Each returning and incoming 
student athlete must complete the Sports Information Questionnaire. This process is completed using the 
ARMS Software system.  Student-athletes will be assigned the Sports Information Questionnaire workflow 
on or around July 1st, with an expected completion date of August 1. 
 
 
 

Awards and Benefits 
 
Awards and Benefits: NCAA Bylaw 16.01.1: Eligibility Effect of Violation: Receipt by a student-athlete of 
an award, benefit or expense allowance not authorized by NCAA legislation renders the student-athlete 
ineligible for athletics competition in the sport for which the improper award, benefit or expense was 
received.  If the student-athlete receives an extra benefit not authorized by NCAA legislation or an improper 
award or expense allowance in conjunction with competition that involves the use of overall athletics skill 
(e.g., “superstars” competition), the individual is ineligible in all sports. 
 
Academic and Support Services 
 
Permissible 

• Tutoring expenses 
• Use of computers and laptops. 
• Use of copy machines, fax machines, and the Internet for required academic course work. 
• Cost of a field trip, provided the field trip is required of all students in the course and the fee for 

such trips is specified in the institution’s catalog. 

Non-permissible 



 31 

• Typing costs or editing services or costs. 
 
Medical Expenses 
 
Permissible 

• Identified medical expense benefits incidental to a student’s participation in intercollegiate athletics 
including but not limited to: 

• Athletics medical insurance 
• Glasses, contact lenses or protective eyewear for student-athletes who require visual correction in 

order to participate 
• Counseling expenses related to the treatment of eating disorders 
• Medical examinations 

 
Benefits, Gifts and Services 
 
Permissible 

• Promotional activity, prize.  A student-athlete selected through a random drawing open to the general 
public or the student body, may receive a prize as part of a promotional activity. 

• Occasional meals.  A student-athlete or an entire team may receive an occasional family home meal 
from an institutional staff member. 

• Local transportation.  Staff members may provide reasonable local transportation to student-athletes 
on an occasional basis. 

 
Non-permissible - Student-athletes are not permitted the use of the following: 
• University or staff member automobile  
• University Telephone without charge or at a reduced cost. 
• Credit card 
 
At no time is a student-athlete permitted to receive: 
• a ride home 
• preferential treatment  
• a loan of money 
• athletics equipment from a manufacturer or commercial enterprise 
• assistance in the payment of bills 

 
The permissible and non- permissible awards and benefits list provided is only a summary.  Please consult with 
the Athletic Compliance Staff if further details are needed. 
 
 
Complimentary Admissions and Ticket Benefits: NCAA Bylaw 16.2.1.1: Institutional Contests in the 
Student-athlete’s Sport.  An institution may provide four complimentary admissions per home or away 
contest to a student-athlete in the sport in which the individual participates (either practices or competes), 
regardless of whether the student-athlete competes in the contest. (Complimentary admissions shall be 
provided only through a pass list for individuals designated by the student-athlete.  “Hard tickets” shall not 
be issued.)   
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Recruiting 
Please note the following rules as they apply to the student-athlete’s role in the recruitment of a Prospective 
Student-Athlete. 
 
Off-campus contacts: Off-campus, in-person recruiting contacts that are unavoidable incidental contacts 
between enrolled student-athletes and a prospect are permissible if such contacts do not occur at the 
direction of a coaching staff member. 

Telephone contact: it is permissible for an enrolled student-athlete to receive telephone calls made at the 
expense of a prospect prior to September 1 of the beginning of the prospect’s junior year in high school.  A 
coach, however, may not mandate a student-athlete to telephone a prospect. 
 
Written correspondence: It is permissible to engage in written correspondence as long as the 
correspondence is voluntary and not done at the request of the coach. 
 
Unavoidable incidental contact: Such contact is permissible (even at the prospect’s high school) provided 
the institution had no prior knowledge of the occurrence of the contact. 
 
Official Visits: An enrolled student-athlete may participate as a student host during a prospect’s official visit 
to the institution campus.  As a student host, a student-athlete may receive the following: (Bylaw 13.6.7.5) 
 

• A maximum of $40 per day to cover all actual costs of entertaining the prospect, excluding the cost 
of meals and admission to campus athletics events.  It is permissible to provide the student host 
with an additional $20 per day for each additional prospect the host entertains. Student-athletes who 
serve as hosts must provide receipts for the $40 per diem and/or return un-used funds. 

• A complimentary meal, provided the student host is accompanying the prospect during the prospect’s 
official visit. 

 
Student-athletes need to be aware of Saint Joseph's University Policy for an Official Visit: 
 
The official visit is an important part of the recruiting process. Recruiting visits are to be designed so 
that prospective student-athletes (PSA) can evaluate the entire campus environment to find the best 
academic and athletic program for them. The visit, in turn, provides coaching staff members and 
currently enrolled student-athletes with an opportunity to evaluate the prospective student-athlete 
(recruit).  Be the ideal host; the recruit is our guest and we are responsible for him/her while he/she is 
here.  Plan and conduct the visit keeping in mind NCAA Bylaws and Saint Joseph's University rules and 
regulations. 
 

* Note: A “Student Host” workflow will be sent through ARMS to student-athletes acting as hosts during an official 
visit.  This workflow must be completed indicating the amount of entertainment money received during the visit and 
knowledge/understanding of the rules/regulations of an official visit.   

 
 
 
 

Transfer Student-Athletes – Athletic Eligibility 
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(effective October 15, 2018) 
SJU Policy on Responding to a Transfer: 

• Prior to contacting a student-athlete from another DI or DII institution a coaching staff 
member must confirm the student-athlete’s name appears on the NCAA Notifications to 
Transfer Portal. The portal can be accessed at ncaa.org.  If the student-athlete contacts a 
coaching staff member prior to their name being listed on the NCAA Notification to 
Transfer Portal the coaching staff member must inform the student-athlete of their need 
to contact their current institution’s  Compliance Office. 
 

SJU Procedure on Responding to a Transfer:   
• Once a student-athlete seeking to transfer contacts a coach the coach is to inform the 

Compliance Office of the contact and request the compliance office check the NCAA 
Transfer Portal to confirm the student-athlete’s name is or is not listed in the portal.  
• The compliance staff member will review the transfer tracer listed in the portal and inform 

the coaching staff member of the student athlete’s academic and athletic status. 
 

v Generally, transfer students must satisfy one full academic year in residence before they are eligible 
to engage in intercollegiate athletics competition. 

v Students who were qualifiers are eligible for financial aid and practice. 
v Students who were non-qualifiers or partial qualifiers are not eligible for financial aid, practice or 

competition during the first academic year of residence at an institution. 
 
SJU Transfer Policy (currently enrolled Student-athletes): 

• Current Saint Joseph's University student-athletes considering a transfer to another 
institution are to contact the SJU compliance office and request in writing a notification 
to transfer.   

• A student-athlete wishing to transfer to another institution is strongly encouraged to speak with 
the head coach prior to a written request for a notification to transfer.   

• Once the student-athlete completes the written request for a notification to transfer the 
Compliance Staff will inform the Head Coach of the request as soon as 24 hours and the student-
athlete’s name will be placed on the portal within 2 business days of the request. 

• As we move into the 2018-19 academic year we will look to track this activity using a workflow 
in ARMS (date of adoption October 15, 2018). 

 
SJU Procedure: 

A student-athlete wishing to transfer to another institution is to request in writing a 
notification to transfer. 

• The Compliance Staff member will: 
q Contact the head coach as soon as 24 hours to inform the head coach of the request 
q place the student-athlete’s name on the NCAA Notification to Transfer Portal within 

2 business days of the written request. 
 

• If restrictions are placed on the Notification to Transfer the student-athlete shall be 
informed in writing that he or she, upon request, shall be provided a hearing.  The 
written request will include a copy of SJU’s hearing procedure. 

 
A student-athlete requesting a Notification to Transfer is to be aware of the following: 

• NCAA Academic Eligibility Requirements  
• NCAA Athletic Eligibility Implications  
• SJU Athletic Aid Implications. 
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Prior to making a decision to transfer to another institution.  It is strongly recommended the student-athlete 
schedule a meeting with the Athletic Compliance Staff to discuss academic and athletic eligibility and 
financial aid implications. 
 
 
A student athlete requesting a Notification to Transfer  may continue to use the following services as long as 
the student-athlete does not voluntarily withdraw from the team: 

Office of Educational Support Services:  tutoring, academic mentoring and study hall are available to student 
athletes throughout the academic term.  It is the responsibility of the student athlete to attend scheduled 
sessions (tutoring, academic mentoring and study hall) on time and for the frequency and duration as outlined 
by the Director of Educational Support Services.   

Sports Medicine Staff:  regularly scheduled physical therapy, treatments and follow up visits as agreed upon 
by the staff and the student athlete. 

Strength and Conditioning Staff: dependent upon the resources available at any given time and at the 
discretion of Brian Bingaman   

*Failure to attend sessions and/or to be on time may result in forfeiture of services. 
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Playing and Practice Seasons 
 

Practice Log - During the playing season 
 

Per NCAA Bylaw 17.1.6 there is a time limit on Countable Athletically Related Activities (CARA) that may 
be conducted during the playing Season. The playing season is the period of time between the date of an 
institution’s first officially recognized practice session and the date of the last practice session or date of 
competition, whichever occurs later.  The total hours in a seven day cycle must not exceed twenty (20) hours. 
One off day per week cycle is required and no more than four (4) hours of CARA are permitted in a day.  
A date of competition is three (3) hours. 
 

Practice Log - Out of playing season during the academic year. 
 

A student-athlete’s participation is allowable only in the countable athletically related activities (at the 
direction of a coaching staff member) for a total of eight hours in a week: 
 
• Required weight training and conditioning activities held at the direction of or supervised by an 

institutional staff member. 
• A student-athlete’s participation in CARA is prohibited two days per week; however a coaching staff 

member is permitted to require a student-athlete to participate in individual skill instruction while limiting 
such instruction to four hours within the limit of eight hours of athletically related activities per week.   

 
• From the opening day of classes up to one week prior to final exams, four of those hours can 

be spent on individual skill instruction with no limit on the number of student athletes 
participating in the session.   

• One week prior to the scheduled date for final exams no individual instruction may take place 
for those sport teams who are not in the championship segment of their season. 

• Two calendar days must be “off” days for student athletes, i.e. no countable athletically 
related activities are permitted. 

 
• Baseball & Softball: Non-Championship Segment – 45 consecutive calendar days during the 

months of September, October, and November are permitted and those days used are to be 
counted toward the 132 day season, but are not required to be consecutive. 

 
Baseball  17.1.7.2.1.3 Exception -- January 15 to First Day of Classes of Second Term -- Baseball. In 
baseball, required weight training, conditioning and skill-related instruction are permitted, pursuant to 
Bylaws 17.1.7.2 and 17.1.7.2.32, during an institution’s vacation period from January 15 to the first day 
of classes of the institution’s second academic term. 
 

Countable Athletically Related Activities (CARA): 
 

• Practice and Competition 
• Required weight training and conditioning activities held at the direction of or supervised by an 

institutional staff member 
• Participation in a physical-fitness class conducted by a member of the athletics staff 
• Participation outside the institution’s declared playing season in individual skill-related 

instructional activities with a member of the coaching staff and that occur at the request of the 
student-athlete 

• Film or videotape reviews of athletics practices or contests required, supervised or monitored by 
institutional staff members 
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• Required participation in camps, clinics or workshops 
• Meetings initiated by coaches or other institutional staff 

 
* Student-Athlete approval of Playing & Practice logs submitted by their respective coaches is through the ARMS 
Software system used in athletics.  Student-athletes will be selected at random and receive an email notification when 
they need to approve a Playing & Practice log through ARMS.   
 
Summer volunteer workouts 
A strength and conditioning coach who performs department wide duties (i.e. the strength and conditioning 
coach for university teams) can design and conduct voluntary workout programs for student-athlete during 
vacation periods (summer), without such workouts being considered as a countable athletically related 
activity. 
 

Declaration of Season Record 
Sports other than Basketball, Men and Women’s Cross Country/Track and Women’s Rowing. These team 
sports are limited to a 132 day season, which may consist of two segments (each consisting of consecutive 
days) and which may exclude only the time between segments, required days off per 17.1.6.4 and official 
vacation, holiday and final-examination periods during which no practice or competition shall occur. 
 
Cross Country / Track and Field: Limited to a 156 day season. 
 
Women’s Rowing:   Limited to a 156 day season. 
 
Men and Women’s Tennis:  Limited to a 144 day season. 
 
 
Summer Competition: Limitations exist for team sports on the number of student-athletes from the same 
member institution who may participate on an outside team during the summer. Before you compete or 
participate in out-of-season competition, please discuss the participation with your coach. This will ensure 
that your eligibility will not be affected. 
 
In individual sports, there are no limits on the number of student-athletes from the same member institution 
who may participate on an outside team during the summer. 
 
Please note the following regulations: 
 
Baseball:  

q A maximum of four student-athletes may participate on the same summer league team 
Basketball: 

q No All-Star game of any kind shall be permitted. 
q League play shall be within 100 miles of the city limits of the student-athlete’s official residence at 

the end of the previous academic year or the institution the student-athlete last attended. 
q No more than two players with eligibility remaining permitted on any one team. 
q All players must limit their competition to one team in one league. 
q The student-athlete must receive written permission from the Director of Athletics. 
q The Summer League must be an NCAA Certified League and must be completed prior to the first 

day of classes or August 31. 

Field Hockey: 
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Student-athletes in the sport of field hockey are permitted to compete on an outside team during the spring 
term outside the institution’s playing and practice season as long as: 

q the participation occurs no earlier than May 1 
q the number of student-athletes from any one institution does not exceed five 
q the competition is approved by the Director of Athletics, and 
q No class time is missed for practice activities for competition. 

 
 
PLEASE NOTE:  
  

• Student-athletes are not permitted to participate on outside teams during the academic year, 
except during any official vacation period published in the institution’s catalog. 

• The participation on outside teams includes competition in tournaments, exhibition games, or 
other activities.   

• If a student-athlete has a question regarding “outside competition”, contact the Director of 
Compliance. 
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Athletic Eligibility 
 

12.8   SEASONS OF COMPETITION: FIVE-YEAR RULE 

A student-athlete shall not engage in more than four seasons of intercollegiate competition in any one sport. 
An institution shall not permit a student-athlete to represent it in intercollegiate competition unless the 
individual completes all of his or her seasons of participation in all sports within the time periods specified 
below: 

A student-athlete shall complete his or her seasons of participation within five calendar years from the 
beginning of the semester or quarter in which the student-athlete first registered for a minimum full-time 
program of studies in a collegiate institution, with time spent in the armed services, on official church 
missions or with recognized foreign aid services of the U.S. government being excepted. For foreign students, 
service in the armed forces or on an official church mission of the student’s home country is considered 
equivalent to such service in the United States. 

 
 

HARDSHIP WAIVER 

A student-athlete may be granted an additional year of competition by the conference or the institution for reasons 
of "hardship," which is defined as that incapacity resulting from injury or illness under the following conditions: 
(a) It occurs in one of the four seasons of intercollegiate competition at any four-year collegiate institution for 
members of Division I, or at any two-year or four-year collegiate institution for members of Division II or Division 
III, and (b) the injury or illness occurs when the student-athlete has not participated in more than 30 percent of the 
institution's completed events in his or her sport, whichever is greater, provided the injury or illness occurred in 
the first half of the season and resulted in incapacity to compete for the remainder of the season. Any contest 
(including a scrimmage) with outside competition is countable under this legislation. 

Policy on Hardship Waiver Submission: All requests for hardship waivers will be considered only if the  
student-athlete requesting the submission of a hardship waiver meets the Hardship Waiver criteria (as outlined 
above)  and has contemporaneous medical (or financial statements) to support the season-ending injury / illness 
or financial challenge that prevented the student-athlete from completing the season. 

Procedure for Hardship Waiver Submission: 

Student-athletes who incur an injury, illness or financial hardship during the academic year should consult with 
the sports medicine staff (or in cases of financial hardship, with a coach) to document the date of injury/illness, 
the injury/ illness incurred and discuss a treatment plan.   

If it is determined the injury/ illness may be season ending the student athlete is to follow the treatment plan as 
outlined by the sports medicine staff and to have the student athlete’s medical file prepared. 

The sports medicine staff will document and file visits to the Athletic Training room for treatment and/or physical 
therapy.  If the student-athlete decides not to use the SJU Sports Medicine Staff for treatment it is the 
student-athlete’s responsibility to inform the physician of the contemporaneous medical documentation 
needed. 
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At the conclusion of the sport season the student-athlete is to contact the Athletic Compliance and Sports Medicine 
Staff to request a hardship waiver application be prepared.  Both staffs will inform the student-athlete of 
information and signatures needed for the hardship waiver application. 

Once the application is completed the Athletic Compliance Staff will submit it to the Atlantic 10 Conference (or 
NEC for Men’s Lacrosse) for review and approval. 

The Atlantic 10 (or NEC) will inform the Athletic Compliance Staff of the decision.  The Athletic Compliance 
Staff, in turn, will inform the student-athlete and respective head coach. 

 “Redshirt” 

Although NCAA legislation contains no specific reference to "redshirting", it may be the practice of an institution 
to withdraw a student-athlete from all competition (both varsity and sub-varsity) in a sport during a season.  

A student-athlete could be "redshirted" at any point during his or her period of eligibility.  Any participation during 
a season in an intercollegiate sport, regardless of time, shall be considered as a season of competition in that sport 
if the student-athlete competes in a contest against outside competition (this includes scrimmages, exhibitions or 
“play days”).  Practicing with an institution's intercollegiate team and being on the team's bench in uniform during 
games does not count as a season of competition, provided the student-athlete does not participate in any portion 
of the intercollegiate event.  

A student-athlete may compete in informal practice scrimmage of exhibition contests without a 
loss of season of competition. 

 
 

Please Note: Should a hardship waiver be granted or should a student-athlete return for a fourth season of 
competition in a fifth year it cannot be assumed that athletic aid received in previous years will be awarded in the 
fifth year.  A discussion with the student-athlete’s coach regarding athletic aid is recommended.  Additionally, 
institutional aid is awarded to students for four years. 
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Amateurism 

The following are NCAA guidelines for maintaining athletic amateur eligibility: 
Within your sport, you may not: 

• Accept payment, or a promise of payment (in cash, prizes, gifts, or travel) for participation in your 
sport. 

• Enter into an agreement of any kind to compete in professional athletics.  (You cannot negotiate a 
verbal or written professional contract). 

• You cannot conduct your own camp or clinic.  You may however, be employed by a camp or clinic, 
as long as you receive compensation for work actually performed and at the “going rate” for camp 
counselors at that camp.  You are not permitted to receive compensation for only lecturing at the 
camp or clinic.   

• Play on a professional athletic team. A professional team is an organized team that provides any of 
its players more than actual and necessary expenses, or declares itself to be a professional team. 

• Have your athletically related financial aid determined by anyone other than the University. 
• Participate on teams other than those of Saint Joseph’s University during the academic year, except 

during published vacation periods. 
 
Draft - In Men's basketball, an enrolled student-athlete may enter a professional league's draft one time 
during his collegiate career without jeopardizing eligibility in the sport, provided the student-athlete requests 
that his name be removed from the draft list and declares his intent to resume intercollegiate participation no 
later than the day prior to the first day of the spring National of Intent signing date of the year in which the 
draft will occur; the student-athlete's declaration of intent is submitted in writing to the institution's director 
of athletics; and the student-athlete is not drafted.  

Draft - In women's basketball, an enrolled student-athlete  may enter a professional league's draft one time 
during his or her collegiate career without jeopardizing eligibility in that sport, provided the student-athlete 
is not drafted by any team in that league and the student-athlete declares his or her intention to resume 
intercollegiate participation within 30 days after the draft. The student-athlete's declaration of intent shall be 
in writing to the institution's director of athletics. 

Draft – In sports other than basketball, an enrolled student-athlete may enter a professional league’s draft 
one time during his or her collegiate career without jeopardizing eligibility in that sport, provided the student-
athlete is not drafted and within 72 hours following the draft he or she declares his or her intention to resume 
participation in intercollegiate athletics. 

In Basketball, during the summer of during the academic year while not a full-time student, a student-athlete 
may accept actual and necessary travel, and room and board expenses from a professional sports organization 
to attend that organization’s pre-draft basketball camp. 

In Any Sport, you may not: 

• Agree to have your picture or name used to promote a commercial product. 
• Accept such things as gifts, meals, loans of cars or money from athletic interest groups or people 

within the athletic program at the University. 
• Be represented by an agent or organization to market your athletic skill or reputation. 
• Receive any benefit that is not available to other students at the University. 
• Participate in a summer league not approved by the NCAA. (You must have written permission from 

an Athletic Department Administrator for summer league participation.) 
 

* If you are in doubt about an activity, ASK! 
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Athletic Training and Sports Medicine: 

Policies and Procedures 
In addition to University Health Service requirements, each athlete must have an ANNUAL SPORT PHYSICAL 

EXAMINATION provided by the Department of Athletics and MEDICAL INSURANCE INFORMATION MUST BE 

FILED WITH THE ATHLETIC TRAINER. Athletes cannot practice, compete or engage in any conditioning or 
strength activities until these requirements have been met.   This includes prospective student athletes who 
are on campus for summer school sessions prior to initial full time enrollment (The physical must be 
conducted by a SJU approved physician). 

Athletic Training: 
1. Decisions regarding athletic injuries and health of athletes are made by a physician or in the absence 

thereof, a member of the athletic training staff, who determines when the athlete may return to activity 
and prescribe the level of activity allowed. 

 
2. Athletes are to attend practices unless excused for health reasons by a physician or athletic trainer. 

 
3. When a certified athletic trainer is not present, a student trainer shall render care and assistance if possible.  

If a student trainer is not available, the coach shall render care and obtain assistance (trainer, physician, 
ambulance or transportation to hospital).  

 
Athletic Training Room Rules: 
1. The athletic training room is for the varsity athletes of SJU.  The hours are Monday - Friday 10 AM to 

6 PM.  Weekend hours may vary.  (Last treatment commences at 5 PM). 
 
Staff: 
Dr. Lori Sweeney, ATC Director of Sports Medicine x1699 
Bill Lukasiewicz, ATC Head Athletic Trainer  x3234 
Jessica Witzke  Assistant Athletic Trainer x3238 
Mike Bibba  Assistant Athletic Trainer x2598 
Nate Miller  Assistant Athletic Trainer x3238 
Neil Hoffman  Assistant Athletic Trainer x1701 
Jenna Robinson  Assistant Athletic Trainer x1699 
 

2. The athletic training room can be used only with the permission of the athletic trainers or the Director of 
Athletics. 
 

3. Training room services are co-ed. Athletes should dress appropriately. 
 

4. Athletes should shower after activity and before entering the training room for treatment. 
 
5. The operation of therapeutic equipment must be authorized and supervised by a certified athletic trainer. 

 
6. No shoes or bags are allowed in the training room. They may be left outside in the hall. 

 
7. NCAA regulations prohibit the use of any tobacco products in the training room. 
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Medical Expenses: Student-athletes shall be covered by their primary care provider. However, for any 
student-athlete requiring medical treatment as a result of injury sustained while practicing for, 
participating in or traveling to an athletic event sponsored by Saint Joseph’s, the university’s insurance 
covers any expenses not provided by the student-athlete’s primary insurance carrier. 
 

Stength and Conditioning  
Facility Usage and Scheduling 

 
Weight Room Usage Policy 
Usage of the Varsity Weight Room and Upstairs Weight Room in the Athletics Center is for: 
a. Varsity Student-athletes 
b. Varsity Coaches and Athletic Staff 
c. Usage by others is at discretion of Director of Strength and Conditioning 
 
Weight Room Hours and Scheduling 
M-F 6-6*, Saturday and Sunday please see assigned coach. 
*Last start time is 5:30 p.m., subject to change based on schedule.  
All student-athletes and teams need to be scheduled to use the weight room. 
 
At the beginning of each semester the strength staff will schedule 4 make up session per week for 
student-athletes that cannot attend training sessions due to class conflicts.  Student-athletes are 
required to perform their workouts during these times only. 
 
If a team is more than 30 minutes late for a scheduled time, the team  will not be permitted to train. 
 
The team assigned strength and conditioning coach is to be given 24 hour’s notice if there is a need 
to cancel a training session or change a time.  Requests with less than 24 hour’s notice have a lesser 
chance of being accommodated.  
 
Student-athletes need to train under supervision of the Strength and conditioning staff. Any student-
athlete caught in the weight room after hours will be disciplined. 
a. First offense: Warning. 
b. Second Offense: 1 Hour of service in the weight room area. 
c. Third Offense: banned for remainder of semester. 
 
Athletic Staff Weight Room Usage 
Coaches and trainers are permitted to use the weight room at times not scheduled for team use or 
when team use is minimal.  Team use hours are available upon request, (from strength and 
conditioning coach). 
 
Coaches and trainers using the weight room  after hours are not permitted to allow  student-athletes 
in the weight room and are responsible for securing and locking the door upon exiting.   
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Weight Room Guidelines: 
• Student-athletes are required to wear SJU athletics gear.  In the event a student-athlete does  

not have this gear, the student-athlete is to  wear plain grey, crimson or white clothing.  
• No clear plastic water bottles are to brought into the weight room.  Only Gatorade bottles, 

Yeti or other brand bottle are permitted.   
• No headphones during workouts. 
• Please do not remove any items from the weight room without permission.   
• Recovery shakes and bars are for scheduled workouts only.   

 
 

Housing, Travel and Meals 
Housing: Student-athletes are housed through the normal procedures of the University Residence Life 
as part of the general student population. Special arrangements may be made as required during 
summer, winter and spring breaks.  
 
Travel and Meals: As a general policy, the University will provide for each meal that the university 
cannot or does not provide for the student-athlete during travel time or practice times when university 
meals are not provided. Provision for meals is left to the coaches’ discretion. Athletes are required to 
sign a form distributed by the coaches each time they receive meal money. 
 
Most teams at Saint Joseph’s travel by charter bus when possible (or by university bus or vans for local 
contests or practices).  While traveling, student-athletes are reminded that they are representatives of 
Saint Joseph’s University and are expected to behave accordingly. 
 
Planning / Supervising of Team Travel: Travel plans for each sport team are planned in 
advance of a sport season and always made with the health and safety of the student-athletes as 
the main priority. Other considerations include distance, costs, supervision and SJU and NCAA 
guidelines. 
 
The Associate Athletic Director/Business Manager and the Associate Athletic Director/Varsity 
Programs review each sport schedule to outline tentative travel plans for each sport.  The head 
coach reviews the tentative travel plan with the Associate Athletic Director/Business Manager and 
the Associate Athletic Director/Varsity Programs.  Agreed upon mode of travel, hotel and date of 
departure and return are put into writing and forwarded to the SJU Travel Manager.  The travel 
manager coordinates plans and issues requests with transportation companies and hotels.  Once 
these plans are confirmed a team travel itinerary is forwarded to the Associate Athletic 
Director/Business Manager, the Associate Athletic Director/ Varsity Programs and the Head 
Coach. 
Travel plans, although confirmed, are subject to review and change throughout the season. 
 
Vans are used to transport student-athletes locally for practice or competition.  Vans are driven by 
certified van drivers.  (Certified van drivers attend a mandatory Van Training session and are 
approved by SJU security after a driver’s license check is performed.)  Vans are inspected and 
maintained by SJU following the Vehicle Management Guide. A bus is available for local travel 
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of sport teams. A professional driver operates the bus.  In addition SJU contracts with a Bus 
Company for other travel.  Throughout the year several trips are made by airplane.   
Hotels arrangements are planned well in advance of travel.  Adult supervision by a coaching staff 
member or an Athletic Administrator is required for all team travel.   

 
Equipment Room Procedure 

Equipment Room Issuance: The Athletic Department Equipment Manager oversees equipment; 
purchase and repair.  Sport teams requiring protective equipment are fitted at the beginning of the sport 
season by the equipment manager. The sports medicine staff, in consultation with the coaching staff 
and equipment manager, provides input on recommended and required protective equipment. Coaches 
and/or Sports medicine staff educate team members on the use of the protective equipment 
 
Student-athletes are responsible for any equipment issued to them.  Each student-athlete is required 
to return issued equipment within one week after the season is completed. Failure to comply will 
result in a fee charged to the student-athlete’s account.  The fee charged is equal to the cost value 
to replace the unreturned equipment.  Before being issued any equipment, each student-athlete 
must undergo a physical examination by a qualified physician provided by the University and be 
cleared to participate in their particular sport. 
 

Athletic Communications 
The Athletic Communications Office is the public relations arm of the Athletic program. It is primarily 
responsible for providing information about the program to the electronic, print and social media, but also 
serves the University’s many publics including students, administrators, faculty and staff, alumni, and 
community personnel. In performing these duties, the Athletic Communications Office must have complete 
cooperation from administrators, coaches and student-athletes. 

  

1 Student-Athlete's Responsibilities: 
a. Complete the sports information biographical questionnaire immediately and completely, as 

found on the ARMS website. 
b. Cooperate within the time frames of his/her own schedule and respond to the Athletic 

Communications staff member for interview requests.  
c. Abide with the policies of the athletic department regarding communicating with non-university 

personnel as follows: 
 

Particularly with basketball, but occasionally in other sports, gamblers will contact student-athletes, 
coaches and staff attempting to gain information that might be useful in gambling activities. Student-
athletes, coaches and staff should only speak with non-university personnel in interviews that are 
prearranged by the Athletic Communications Office. These interviews may take place in person or by 
telephone. The Athletic Communications staff member will arrange the interview at a convenient time 
for the student-athlete, coach and media member. 
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Assistance Directory 
Director of Athletics ...................................................................... Jill Bodensteiner, x1707,  jbodenst@sju.edu 
 
Assoc. Athletic Director, Facilities and Operations ............................... Allen Pendleton, x3292, alp2@sju.edu 
 
Senior Associate Athletic Director/Athletic Business Affairs .................... Jim Brown,x1726, jbrown@sju.edu 
 
Van Wagner / Marketing and Corporate Promotions ............................... Tim Curran, x1702, tcurran@sju.edu 
 
Associate Athletic Director, Communications ............................. Marie Wozniak, x1727,  mwozniak@sju.edu 
 
Associate Athletic Director, Varsity Programs/SWA ........................... Renie Shields, x2584, shields@sju.edu  
 
Ticket Sales, Box Office Manager .............................................................. Janelle Fritz, x1712, jfritz@sju.edu 
 
Executive Director of Athletic Development ....................................... Katie Shields, x1231, kshields@sju.edu 
 
Associate Director of Athletic Development........................................... Liz Barone ,x 3203, ebarone@sju.edu  
 
Associate Director of Athletic Development....................... Christina Henderson, x 3280   , chenders@sju.edu 
 
Sr. Associate Director of Athletic Development ....................................... Phil Denne, x3262, pdenne@sju.edu  
 
Associate Director, Athletic Communications ....................................... Jack Jumper, x3389, jjumper@sju.edu 
 
Assistant Director, Athletic Communications .................................... Joe Greenwich, 1738, jgreenwi@sju.edu  
 
Equipment Manager …………………………………………………TBD   
 
Director of Sports Medicine ........................................................... Dr. Lori Sweeney, x1699,  lraffert@sju.edu 
 
Head Athletic Trainer ..................................................................... Bill Lukasiewicz, x3234, blukasie@sju.edu 
 
Director of Strength & Conditioning …………………………...Brian Bingaman, x2234, bbingama@sju.edu  
                                                                                             
Director of SESS for Student-athletes ..................................................... Janet Greder, x1728, jgreder@sju.edu 
 
Assistant Director of SESS for Student-athletes ......................... Taylor Weidensaul,x1663, tweidens@sju.edu 
 
Sport Psychologist ........................................................................ Joel Fish, 215-735-6280, joelfish3@aol.com 
 
Assistant Athletic Director/Facilities........................................................ Joe DeLacy, x1720, jdelacy@sju.edu 
 
Faculty Athletics Representative ......................................................... Dr. Steve Porth, x1638,  sporth@sju.edu 
                                                                            
Assistant Director of Compliance ............................................ Ken Krimmel, x1729, kkrimmel@sju.edu  
                                                                         
In case of Emergency, call .......................................................................................... Campus Security, x1111                                                 
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Head Coaches 
 

 
Men’s        Women’s 
 
Basketball       Basketball   
Phil Martelli, x1706      Cindy Griffin, x1710 
pmartell@sju.edu      cgriffin@sju.edu 
 
Baseball       Softball 
Fritz Hamburg , x1718      Erin Brooks, x1734  
chamburg@sju.edu       ebrooks@sju.edu 
 
Rowing       Rowing  
Mike Irwin, x1730         Gerry Quinlan, x1730 
mirwin@sju.edu      rowing@sju.edu 
 
Cross Country/Track      Cross Country/Track 
Mike Glavin, x3249      Melody O’Reilly, x1731 
mglavin@sju.edu       moreilly@sju.edu  
 
Golf        Field Hockey 
Bob Lynch, x1759      Lynn Farquhar  x 1763 
rlynch2@sju.edu       lfarquha@sju.edu  
 
Lacrosse       Lacrosse 
Taylor Wray, x1733      Alex Kahoe, x2585  
twray@sju.edu       akahoe@sju.edu 
   
Soccer        Soccer 
Don D’Ambra, x1763      Jessica Manella, x 3367 
ddambra@sju.edu       jmanella@sju.edu 
 
Tennis        Tennis 
Ian Crookenden, x3368     Ian Crookenden,, x 3368 
icrooken@sju.edu      icrooken@sju.edu 
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Where to go?  
(when assistance is needed) 

 
To register for classes:  Students register online for classes for the subsequent semester.  Student-
athletes are given priority registration.  Student-athletes must first obtain their pin number from their 
Academic Advisor.  It is strongly suggested that student-athletes consult with the Director or 
Assistant Director of Educational Support Services for Student-athletes prior to registration. The 
Director and Assistant Director of Educational Support Services for Student Athletes are aware of the 
NCAA continuing eligibility and progress toward degree requirements. 
 
To add/ drop a class:  Students must see their academic advisors before they are permitted to 
officially drop or add a class. Similar to registration it is strongly suggested that student-athletes 
consult with the Academic Advisors for Student-athletes prior to adding or dropping a class. 
 
Student-athletes must be registered full time (12 credit hours or more) in order to be eligible.  Failure 
to comply with the 12 hour requirement will result in the student-athlete being declared ineligible and 
in the forfeiture of games or contests (if a student-athlete competed while registered less than full 
time). 
 
Hawk Central is located in 121 Barbelin 
 
The Office of Educational Support Services for Student-Athletes is located in G50 & G30 
Bellarmine Hall. 
 
To resolve an outstanding tuition or housing fee:  Hawks Central (121 Barbelin) 
 
To register for Housing for the subsequent Academic Year:   Kelly Bersett, Residence Life, 610-
660-1062. 
 
To secure a tutor: Tutors can be scheduled through the Learning Resource Center (LRC), G10 
Bellarmine Hall, 610-660-1041. 
  
To obtain equipment for practice or competition:  TBD , Equipment Manager, Athletics Center, 
610-660-1767,  
 
To obtain information regarding eligibility: The Office of Educational Support Services for 
Student-Athletes, G50 Bellarmine Hall, Janet Greder: 610-660-1728, jgreder@sju.edu or Taylor 
Weidensaul: 610-660-1663, tweidens@sju.edu  
 
To inquire about Athletic Eligibility, Compliance Issues: Director of Compliance, Renie Shields, 
Barry Hall, 610-660-2584, shields@sju.edu , Assistant Director of Compliance, Ken Krimmel, 610-
660-1729, kkrimmel@sju.edu 
 
To seek Medical Advice:  

• Student Health, , Director, 1st Floor Sourin, 610-660-1175,  
• The Athletic Training Room, located in the Athletics Center, 610-660-1711 
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To request media information:  Office of Athletic Communications, 1st Floor Jack Ramsay Center, 
Marie Wozniak, 610-660-1727 
 
To speak to an Athletic Administrator:  Athletic Department (Main Office), Barry Hall, 610-660-
1707 
 
To obtain Counseling for personal issues:  Counseling and Personal Development Center, Dr. Greg 
Nicholls, Director, Merion Garden Apartments, 610-660-1090, gnicholl@sju.edu  
 
To obtain Career Counseling: Career Development Center, tan brick building behind the Maguire 
Wolfington Welcome Center (Admissions) at 5800, 610-660-3100, careerhelp@sju.edu  
 
To obtain information about accommodations for a disability:  Services for Students with 
Disabilities, G10 Bellarmine Hall, Dr. Christine Mecke, 610-660-1774, cmecke@sju.edu   
 
To obtain information about diversity programming:  Office of Multicultural Life, 229 Campion 
 
To obtain information about student programs and activities:  Student Leadership and Activities, 
308 Campion, 610-660-1072, bhagovsk@sju.edu 
 
To obtain information for computer help:  Information Technology Helpdesk, 129 Science Center, 
610-660-2920 
 
To obtain information on volunteer programs and retreats:  Campus Ministry, Wolfington 
Center, 610-660-1030  
 
Drexel Library:  General Information 610-660-1901 
 
Security and Public Safety Issues:  24 hour Emergency Number 610-660-1111, Barbelin 15 
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